TCAPAHIINA 3A 3APSAJTHA YCTPOWCTBA PANASONIC

Panasonic Battery Sales Europe NV ("PANASONIC') rapanTtupa, 4ye Bcsiko pocraBeno ot PANASONIC
3apsigHo yerpoiictBo PANASONIC (“"3apsinno yerpoiictBo PANASONIC'™) choTBeTcTBa Ha MyGJIMKYBAHUTE
cnenudukanuu Ha PANASONIC, chiecTByBamm B MOMEHTA Ha JIOCTABKA M € CBOOOIHO, 32 TAPAaHIIMOHHUS
cpox ("TapaHuuoHeH cPoK''), ONMMCAH MO-10J1y, OT AeeKTH B MaTepUAJIUTE H U3PabOTKATA.

OrpannuenaTa rapanuusi, onucana Tyk ("OrpaHudeHa rapaHuus’), € IpeaMeT Ha CICAHHTE YCIOBHS, MPaBHIa U
OTpPaHUYEHUS!

1. 3a HoBute 3apsaanu ycTpoiictea Panasonic Baxu rapaHIMOHEH CPOK OT 5 rOANHH.

2. EnunctBenoto 3ambinkenue Ha PANASONIC cwrioacHo ycnoBusta Ha Tasu OrpaHuueHa rapaHIMs ce
orpaHM4aBa 10 PEMOHTHpaHe, 3aMsiHa WM perynupane, nmo ycMmorpeHue Ha PANASONIC, na o6xBaHaToTO OT
rapasiuaTta 3apsgHo ycrpoiicteo Panasonic, koeto e onpeneneno or PANASONIC, cnen pasymHa npoBepka, Kato
nedexTHO Mo BpemMe Ha ropeynoMeHarus | apaHIMOHEH CpOK. BCHYKM rapaHIIMOHHH IIPOBEPKH, PEMOHTH U
peryimpoBkH TpsioBa na Obaar n3bpuiBaHn or PANASONIC. Benuky rapaHIMOHHY MCKOBE TPAOBa /a BKIIIOYBAT
CBHJIETEJICTBO 3a ITPOIak0a, BKIIIOUUTEIHO CBU/IETEIICTBO 32 JlaTaTa Ha IpoJiaxoa.

3. Orpannyenara rapanunus ¢ B cuia camo ako (i) [loTpebuTensT HampaBH pa3yMHa MPOBEPKa CJIEA MBPBOTO
npueMaHe Ha 3apsigHOTO ycrpoiicTBo Panasonic u neszabaBuo yBemomu PANASONIC 3a Haanuumero Ha BUANMHU
nedexry; (ii) [ToTpeOUTENAT U3MIBIHN BCHYKH HPOLSAYPH MO TapaHIIMOHHUS UCK, OMHCAHH MO-T0ITy.

KAKBO HE CE IOKPUBA

Tasu OrpaHudeHa rapaHuusi M3KJIOYBAa BCHYKM INETH, BKIIOYMTEIHO IOBPEIM HA BCIKO 3apsiIHO YCTPOMCTBO
Panasonic, BcriencTBue Ha: Hecmas3BaHe Ha PHKOBOACTBOTO 3a motpedutenss Ha PANASONIC u gpyru uHCTpyKIMH
Ha PANASONIC; 3noymorpeba;, HempaBuiHa ynoTpeba, ymoTpeda H3BBbH HOpManHarta OWTOBa yrnoTpeOa;
37I0TI0NTyKa; Toxkap; (opcMaskopHO CHOWTHE, HENPABHIHO NPHIOKEHHE; CBBbP3BaHE C HENPABHIHH MPEXOBH
HaNpeXXeHUs: ¥ HENpaBHJIHM M3TOYHMIM Ha 3aXxpaHBaHe; M3IOJI3BaHE HA HENPaBHJIHU NPEANA3UTENH; NperpsBaHe;
KOHTaKT C BHCOKM HAaIlPEXEHHs] WM YBPEXKAAIIM CyOCTAHIWH, KaKTO M JpPYyrd ChOWTHS H3BBH KOHTpOJAa Ha
PANASONIC. Ta3zu OrpanuueHa rapaniiysi He ce OTHacs 3a 000py/BaHe, KOETO He € MPOU3BENCHO WM JOCTaBEHO
or PANASONIC, HuTo, ako € NpHWIOKUMO, O IIETH MM 3aryOH, MPOM3TEKIM OT H3IIOJI3BaHETO Ha 3apsiaHO
ycrpoitctBo u3BbH EC i EN3. Kato mpuema 3apsiaHo ycTpoiictBo Panasonic, IorpebuTensT mpueMa BHUMATEIHO
Jla OLIeHU NPUI'OJHOCTTa Ha 3aps/HO yCTPOWCTBO 3a ymoTrpebara, Bb3HaMepsiBaHa oT IloTpeGuTens, u 1a mpovere
M3LSJI0 M CTPUKTHO fAa cma3Ba Bcuukd HHCTpyKuwH, naaeHn o PANASONIC (BKIIOYHTETHO aKTyaln3upaHa
uHbOopManust 3a 3apsAIHOTO ycTpoiicTBo Panasonic, kosto mMoxe ma e moiydeHa ot ye6 caiira Ha PANASONIC).
Tasu OrpaHnyeHa rapaHiysi B HUIKaKbB Cllydail He TIOKPHBA LIETH, Bh3HUKHAIN 110 BpEME Ha IIPEBO3 Ha 3apsiHOTO
ycrpoitctBo Panasonic mo mmum ot PANASONIC. Tasu OrpanuyeHa rapanius He ce OTHAcs 00 OaTepusi Win
Garepuu, TOCTABEHH WITH U3IIOI3BAHHU ChC 3apsJHOTO YCTPOHCTBO Panasonic win 3akymneHu 3a Hero.

[MoTpebuTensar npuema, 4e roprara OrpaHHYeHa rapaHuus ce o0e3cuiBa mpu ciequute ciaydau: (i) BUIOH3MEHsHE,
npeMaxBaHe WM TOAIPAaBSHE HA CTHKETH BBPXY 3apsaIHOTO ycTpoiicTBo Panasonic wmm (ii) HemosBosieHo
pasrinobsiBane, peMOHT Win Moauduimpane Ha 3apsmgHoTo ycrpoiictBo Panasonic. PANASONIC npu Hukakeu
00CTOSTENICTBA HE HOCH OTIOBOPHOCT 3a CTOWHOCTTa Ha INETH, BB3HHKHAJIM OT IPOMEHH, MOAM(UKALMU HIIH
PEMOHTH Ha 3apsIHOTO YCTPOHCTBO Panasonic, kouTo He ca u3pu4HO paspemnieru B mucmed Bua oT PANASONIC, u
PANASONIC He HOCH OTrOBOpHOCT 3a 3ary0a MiM MoBpena Ha 3apsaHOTO YCTPOIMCTBO WJIM JpYro o0opyBaHe,
Jokato ce Hamupa B npurexanue Ha PANASONIC.

I'opeynomenarara Orpanudena rapanuus e eanHcrBeHara rapanuus or PANASONIC u 3amecTBa BCHYKU JpPYTH
rapaHIlUy — U3pUYHU U NOAPa30upaliy ce — BKIIOYUTEIHO, HO Oe3 orpaHHYeHue A0 Moapaz0upaly ce rapaHluu 3a
IIPOAAaBaEMOCT U TOAHOCT 3a ONpEAeNICHO MpeJHa3HaueHHEe M MojpasdupamaTa ce rapaHIMs, NPOU3THUYAIA OT
mpoiieca Ha paboTa, mpolieca Ha JoroBapsHe win u3noia3BaHe B otpacbia. Ako PANASONIC B chiecTBeHa cTeneH
U3II'BIIHYU MIPOIETYPHUTE 110 OTHOIIECHUE Ha FAPaHIMOHHUS PUCK, ONMCAHH MO-10Jy, T€3H IPOoLEaypH MpeACcTaBIsIBaT
€AMHCTBEHATa U U3KIII0YMTENHA KoMieHcaus Ha [TorpebuTens npu HapymeHue Ha OrpaHuueHaTa rapaHIys.



PANASONIC mnpu HHKakBH OOCTOSTENCTBA HE HOCH OTTOBOPHOCT 3a KOCBCHHM, CICIMATHU, CIydYailHH WM
3aKOHOMEpHHU IIEeTU WK 3a Ipyro NOKpuTHe, 3aryba Ha uHpopManus, nedanada, IPUXOAH UM YyHOTpeba B3 OCHOBA
Ha UCK OT cTpaHa Ha I[loTpeOurens 3a HapylleHHe Ha rapaHIUATa, HapylIeHHe Ha JOTOBOpP, HEOPEKHOCT, CTPHUKTHA
OTrOBOPHOCT WM Jpyra npaBHa xunote3a. OrroBopHocrta Ha PANASONIC no HUKakbB HauMH HE NpEBUILABa
cymata, koato IloTpebuTensiT € 3ammartii 3a 3apsAHOTO ycTpoicTBo Panasonic. Jlo cremeHTa, 10 KOSTO
IPUIOKHUMOTO 3aKOHOJATENICTBO HE MO3BOJSIBA M3KJIIOYBAHETO WJIM OIPAaHMYaBAaHETO HA CIy4yalHU, 3aKOHOMEpHHU
WU TOAO00HH IeTH, TOPHUTE OTPaHUYEeHHU 10 OTHOILIEHNE Ha TaKUBa LIIETH He BaXar.

HPOIEAYPH 3A TAPAHIIMOHEH UCK

1. Axo nmare mpoGieMH ¢ BaiieTo 3apsaaHo ycTpoiicTBo Panasonic, Tpsi6Ba mbpBo Aa ce 0ObpHETE KbM Thproeema
Ha PANASONIC, oT Kororo e 3aKymneHo. AKO He CTe€ B ChbCTOSHHE JIa pa3pelunTe npodieMa MmocpeacTBOM Ballus
Teprosen Ha PANASONIC, o6bpHere ce kbM OTzena 3a 00CiIyKBaHE HA KJIMEHTH IPHU MPOJaXOM Ha OaTepuu Ha
PANASONIC 3a Espona, ua aapec N.V, Brusselsesteenweg 502, 1731 Zellik, Benrus unu mocpeacTBOM Haiius
yeb caiftr www.panasonic-batteries@eu.panasonic.com

2. Ako, ciem Karo € MOJMydYda 3apsiIHOTO YCTPOWCTBO Panasonic u e W3BbPLINI JUATHOCTHYHM H3MHUTAHHS,
PANASONIC ompenenu, ue npoGnembT ce mokpuBa oT OrpaHuueHara rapaHuusi, e OBJaT HaNpPaBeHU
HEOOXOAMMHUTE PEMOHTH HW/WIM PEryJupOBKM M CBOEBPEMEHHO I¢ BH ObJe H3MOPATEHO H3OPAaBHO 3apsmHoO
ycTtpoiictBo Panasonic. Ako mpoGieMbT He ce MokpuBa oT OrpaHuueHara rapaHius, e ObAeTe yBEJIOMEHH 3a
IpUYMHATA 32 TOBAa U Ie BU OBbJe M3MpaTeHa MPUOIM3UTENHA CMETKa 32 He0OXOAUMUTE Pa3sXxodu 3a PEMOHT. AKO
Bue ynpiaHomonute PANASONIC na u3Bbpiiin cepBr3 Il PEMOHT Ha 3apsIHOTO yCTpoiicTBo Panasonic, paborara
me ObIe U3BBPIICHA CBOSBPEMEHHO W 3apsAHOTO yCTpoiicTBo Panasonic mie Bu Obae msnpareno. Llle momyuure
(akTypa 3a pa3xoauTe, HAIIPABEHH 33 U3MUTBAaHE, PEMOHT M PEryJHPOBKa, KOUTO He ce NoKpuBaT oT OrpaHuyeHara
rapaHIiys, KakTo U 3a Pa3XOoAUTE 3a MPEBO3.

OATA HA BEPCUA: Anpun 200888888



